
Release Title Release Description Version

TRIP Debt Export Change
The TRIP export will attempt to send less than $20.00 of debt to collections when the 

inmate has more than $20.00 of debt, but the rest of the debt is eliminated from export 

based on age.

7.0.1172.0

Supervisor ID Fix Corrected issue where Supervisor ID could be blank. 7.0.1174.0

Invoice Display Change Removed the commission from the Customer > Invoices Invoice. 7.0.1176.0

Batch Print Phone Pins Added the ability to batch print all resident phone Pins under Resident > Reports. 7.0.1177.0

Removed Manual Restriction 

at Release
Added the ability to have manual restrictions removed when a resident account is closed. 7.0.1180.0

Bond Payment Report Fix Corrected issue where the "ds" in "Funds" is cutoff on the Bond Payments Report. 7.0.1180.0

Debit Movement Fee Fund
Added the ability to have the debit movement fee to be collected into a fund separate 

from the debit time purchases.
7.0.1181.0

Phone Time Fund Display 

Issue

Corrected issue where the Phone Time Fund selected in the Options shows as a blank 

slot. Functionality of the fund was not affected.
7.0.1184.0

Telmate Balance Inquiry Issue
Corrected issue where Lockdown was failing to show the resident's current phone 

balance.
7.0.1184.0

Configurable Bill Collection 

Option

Added an option that changes Lockdown's collection procedure from available balance 

to billed amount. 
7.0.1189.0

FTP Service With Download 

Verification

Added an FTP upgrade that verifies the file on disk and matches the file on the server 

before executing any delete/archive commands.
N/A

JailATM.com Dashboard 

Efficiency Changes
Made some software changes to make the dashboard loading more efficient. N/A

Orientation and Prea Video 

Requirment
If both videos are turned on the Prea video will start after the Orientation video. N/A

Message Graph Fix Corrected issue where no data was loading into the Message Graph on JailATM.com N/A
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Updated Resident Tracking
Added logic that logs the kiosk the resident is using, instead of the one they are assigned 

to.
N/A

Resident Kiosk Automatic 

Upgrader

Added a feature that allows Tech Friends to automatically update an entire facility to the 

most current resident kiosk software.
N/A

Orientation Videos Play In 

The Background of Video 

Calls

Fixed an issue where forced videos play if the background of video calls when the 

resident has not viewed the Orientation/PREA video for the first time.
N/A

Scheduling Outside The 

Available Time Zone Issue

Fixed the issue where a family member could schedule a call outside the available time 

zone.
N/A
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