
Release Title Release Description Version

Removed the Handheld Tab from 

Lockdown Options

Removed the Handheld Tab from the 

Lockdown Options.
7.0.1092.0

Added Sort Options for Balance 

Details w/ Savings Report

Added Housing and Name sort options for 

the Balance Details w/ Savings Report.
7.0.1093.0

Corrected Hyphen Name Search 

Issue

Corrected issue where you could not search 

for an inmate by last name if they have a 

hyphen.

7.0.1094.0

Corrected Payroll Related Tagged 

Transaction Issue

Corrected issue where bills that were 

tagged and collected on during payroll did 

not show in the Tag Remittance screen.

7.0.1094.0

Optimized Resident Edit Screen 

Loading

Made some optimizations that should 

increase the efficiency of loading the Edit 

Residents screen.

7.0.1098.0

Corrected Master Invoice Display 

Issue

Corrected issue where the Master Invoice 

was not showing all records.
7.0.1098.0

Widened the Item Code Column on 

PO Receive Screen

Widened the Item Code column on the PO 

Receive screen. Previously it did not 

display the 6 digit of a 6 digit item code.

7.0.1102.0

Sort Options Save on Order Reports 

Screen

The sort options now save when clicking 

"Save Settings" on the Order Reports 

screen.

7.0.1102.0

Add Money Order/Check Report

Added a new report that can show either all 

Money Orders or all Checks for a specified 

time period. The report is found under 

Financial > Reports > Cash Drawers Tab.

7.0.1104.0

Reports: Debit Cards

Added a fail-safe that prevents debit card 

reports from producing an error due to time 

outs at the facility, specifically when debit 

card is being loaded and times out.

7.0.1105.0

CPC Debit Interface Change Added CPC requested change 7.0.1106.0

Added New Debit Card Limit

Added the ability to limit the number of 

debit cards that can be released to a 

resident.

7.0.1107.0

Data Format Change

The maximum number of cards now 

displays as whole numbers (123) instead of 

currency ($1.23).

7.0.1107.0

New Email Notification

Fixed the issue where emails would show 

up on the kiosk even though email 

notifications were disabled.

N/A

General Lockdown Release Notes 6/11/2014



New Email Search Functionality

Added the ability to search by resident 

name and outside user name. 

Added a drop down for sorting by inmate 

name, outside user name, date and location. 

The default sort will be set to Date.

N/A

Deposit Details

Added a deposit to JailATM report that can 

be searched and sorted based on user needs. 

The report can include date, resident, 

depositor and the amount. 

N/A

Corrected JailATM.com Search 

Error

Corrected issue where an error would occur 

if the JailATM.com user performed an 

inmate search before logging in.

N/A

Corrected Initial Collect Email Issue

Corrected an issue where if a resident sends 

an initial email to a family member via 

collect email on the pod kiosk, the email 

fails to send and goes to the resident's 

Drafts folder.

N/A

Corrected Logins with Spaces Issue

Corrected an issue where logins would fail 

on JailATM.com if spaces were entered on 

the username.

N/A

Corrected Privileged User 

Assignment Issue

Correct issue where a Facility Admin 

account could not assign a website user to a 

Privileged User group.

N/A

Added the ability to Force Residents 

to View Handbook on Kiosk

Added the capability to force residents to 

view the handbook on the pod kiosk before 

they are able to perform any other actions.

N/A

Reports: Outstanding Checks, ACH's 

and Deposits

Created a new report that can be generated 

in two different ways: Outstanding 

Checks/ACH's or Outstanding Deposits. 

This report can be found by selecting 

Financial > Reports > Checks Tab.

N/A

Added Email Notification on Pod 

Kiosks

Added the ability to display email 

notifications on pod kiosks based on pod 

location settings.

N/A

Call Screening
Call Screening is a feature that is included 

in the Contact Approval Module
N/A



Reports: Scheduled Calls

Scheduled Calls report will now group by 

date, residents name, or location. The 

original functionality was a continuous 

report grouped by date. This can be ran 

with the By Date link. The two new 

groupings will page break after each group. 

There is also a drop down box that will 

allow you to select the number of locations 

to use in the grouping.

N/A

Renamed Last Name Search to 

Inmate's Last Name

Renamed the inmate search on the 

visitation kiosk. It was "Last Name". It has 

been renamed to "Inmate's Last Name".

N/A

Added the ability to Print Money 

Order Form on JailATM.com

Added the ability for JailATM.com users to 

print the Money Order forms for qualified 

facilities.

N/A


