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Release Notes
April 06 2016

These Release Notes are intended for users and administrators of Lockdown and JailATM.com. They provide you with
information about Lockdown and JailATM.com updates, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using Lockdown.

This document may be updated after it is released.

New This Release
8.0.260.0 Lockdown - Restrictions - Dailiy Fees Auto Bill On Bookin

An option was added to the JMS interfaces to prevent or allow billing on book-in of daily
fee Restrictions.

WEB JailATM.com - Workflows - IssueID Tracking
Added functionality to search for and identify Issues by a unique tracking number.

Enhancements
8.0.253.0 Lockdown - Inventory - Backorder Fill Speed Improvment

Filling backorders when inventory is updated has been improved to make this task
faster.

8.0.257.0 Lockdown - Fix Transaction - Fix Misapplied Deposits
Added a new option, "Move This Transaction To Another Resident," to the Fix
Transaction screen. This facilitates correcting misapplied money added by an officer or
family member.

8.0.259.0 Lockdown - Help - Remote Assistance
Updated the help feature built into Lockdown to send the user to Lockdown.help to
prepare them for remote connection through Screen Connect.

WEB JailATM.com - Message Graph - Hide System User and Officers
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Removed the system user from the message graph as well as added the ability to
remove officers from the graph using a new button labeled "Hide Officers".

WEB JailATM.com - View Pending Review Messages - Users Couldn't View Pending
Messages
Fixed an issue where Facility users were unable to view messages that were pending
review when the Manual Approve setting was on.

Fixed Known Issues
8.0.255.0 Lockdown - Reports - CAR1 Date Range Fix

The ISBA Reports will now search for transactions all the way to 11:59.59 PM

8.0.256.0 Lockdown - Receive Money - Hide Cash Drawer selection
Altered the Cash Drawer selection to be hidden unless the user has the "Stash" and "Fix
Transactions" permissions. Also, prevented automatically selecting the first Cash Drawer
in the list when searching for a fund.

8.0.258.0 Lockdown - ACH Imports - Fixed ACH Import issue.
Fixed an issue involving ACH Imports.

WEB JailATM.com - Payment Methods - Issue Entering Payment Method
Fixed an issue that could prevent payment methods from being entered.

Further Information
Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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