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ACHIEVING TOGETHER

These Release Notes are intended for users and administrators of Lockdown and JailATM.com. They provide you with
information about Lockdown and JailATM.com updates, including the new features of this release and important changes

since the previous one.

We recommend that you read this document before installing and using Lockdown.

This document may be updated after it is released.

New This Release

8.0.266.0

WEB

Lockdown - Reports - Historical Resident Balance Report

Added Historical Resident Balance Report that shows the status of the resident during
the period that the report is being run.

JailATM.com - Contact Approval - Video Call Support

Added the contact approval system to video calls so that it matches the functionality of
emails.

Enhancements

8.0.261.0

8.0.264.0

8.0.265.0

WEB

Lockdown - User Permissions - Three New Permissions

Three features previously accessible only to Administrators ("Abandoned Account
Forfeitures”, "Collection Agency Debt Transfer" and "Mass Commissary Credit") were
added to the User Permissions to make these tasks available to non-Administrators.

Lockdown - PayMyJailer - Debt Transfer Speed Improvement
Optimized debt transfer process for Pay My Jailer.

Lockdown - Inventory - Product Search
Added search boxes to the Product Lists and the Price Lists.

JailATM.com - Contact Approval - Reasons
Officers can add and edit reasons or comments on why a contact was approved or
denied. Editing can be done from "My Account" > "Approve Contacts".
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Fixed Known Issues

8.0.263.0 Lockdown - Warehouse - Reorder Points
Fixed an issue with Reorder Points.

WEB JailATM.com - Password Reset - Unable To Reset Password
Fixed an issue that could prevent a user from resetting their password.
WEB JailATM.com - My Account - Account Details

Fixed an issue that prevented a user from seeing changes made to their account
information until they logged out and then logged in again.

WEB JailATM.com - Issues - Officers Can View Drafted Issues
Fixed an issue where residents were creating blank issues by closing the issue before
clicking save.

WEB Lockdown - Issues - Transition Order
Fixed an issue where the transition order wasn't being respected causing the Ul to be
out of order.

WEB JailATM.com - Kiosks Software - Simultaneous Login Prevention
Updated the database to restrict all kiosk logins to one kiosk per login.

WEB JailATM.com - Issues - Group Permissions
Fixed an issue where a user with the necessary group permissions couldn't access the
associated issues.

WEB JailATM.com - Workflow Interaction Report - Data Overlap
Fixed an issue where Resident Names could write over the Resident ID.

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2015, Tech Friends, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license agreement
containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial property laws. Reverse
engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability with other independently created
software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the documentation, please report them to
us. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement for these Programs, no part of
these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose.
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