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Release Notes 

August 01, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Releas
e Version

Release Title Release Description

1.2.0.64 JailATM.com - Kiosk Software - Store Session
Information for Each Resident

Session information such as last radio station played, game progression, and book pages
can be saved for each resident to be accessed by any tablet.

WEB JailATM.com - Reports - Added Groups to
Workflow Reports

Added groups to the users list for all workflow reports to enable reporting on issues assigned
to a group.

WEB JailATM.com - Reports - Issues Created
Workflow Report

Added a new Workflow Report that lists the issues created in a selected period of time.

3 issues

Enhancements

Releas
e Version

Release Title Release Description

8.0.318.0 Lockdown - Resident IVR - Optional
Remove Debt List

Added a new option to the phone tab that allows turning off the debt list menu option for the
Resident IVR. Also added an option to only repeat back bond information in place of the transactions
listing option.

8.0.327.0 Lockdown - Communication
Restrictions - Restrict Email and Video
Calls Separately

Separated "No Communication" restriction into two restrictions for email and video calling.

WEB JailATM.com - Contact Approval -
Officers Forced Through Approval
Queue

Altered contact approval queues to ignore officer accounts.

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S70+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++&src=confmacro


WEB JailATM.com - Workflows - Force Close
When Complete

If the only option left for the workflow is to be transitioned to the "Closed" step, the "Close" button on
the kiosk will be gone forcing the resident to hit the "Complete" button closing the workflow.

4 issues

Fixed Known Issues

Releas
e Version

Release Title Release Description

1.2.0.69 JailATM.com - Kiosk Software - Fixed
Screen Dimming After 5 Seconds

Changed the screen dimming timeout to 5 minutes.

8.0.320.0 Lockdown - Edit Accounts - Fix Mistakes Fixed multiple issues on the Quick Fix Wizard that resulted in the inability to successfully void
transactions.

8.0.324.0 Lockdown - User Options - Phone Options
User Interface Alignment

Fixed formatting and alignment issues in Program > Options > Phone.

8.0.326.0 Lockdown - Transactions - Unexpected
More Info Button

Fixed an issue where the "More Info" button was appearing on the resident transaction list when
there were no recent transactions and no valid data to show.

WEB JailATM.com - Payment Methods - Unable
To Create A New Method

Fixed an issue that prevented the user from creating a new payment method if they had
previously viewed an existing one.

5 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2016, Tech Friends, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license
agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial
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