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Release Notes 

August 15, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Release
Version

Release Title Release Description

8.1.2.0 Lockdown - Phone Time - Bealls Phone Time
Web Service Interface

Added the Bealls Phone Time interface to Lockdown.

WEB JailATM.com - Images - Image Review
Screen

The image review screen allows officers with permission to manually review images and
block ones they do not want the resident seeing.

2 issues

Enhancements

Releas
e Version

Release Title Release Description

8.0.329.0 Lockdown - Reports - Preorder
Quantities

Altered Preorder Quantities report to output a landscape report when running the report for all locations
while the XLS Order Detail Export is enabled.

8.0.334.0 Lockdown - Scheduled Payments
- Extended Possible Date Range

Enabled Scheduled Payment's end date to exceed the max date, 12/31/9999.

8.0.335.0 Lockdown - Commissary -
Minimum Order Requirement

Added a new option to the commissary tab to set a minimum order requirement. Orders that fall below the
value defined on the Commmissary tab, after restrictions, will not be posted.

WEB JailATM.com - Image Review
Screen - Enhancements

Added the ability to reject or decline already reviewed images.

WEB JailATM.com - Messaging - Flag
Word Notifications When
Payment Fails

Fixed an issue where a flag word notification would be sent to an officer even if the message did not
actually send due to the sender's payment method failing.

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S71+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++&src=confmacro


WEB JailATM.com - Tablets - Curated
Web Browser

If enabled tablets will be able to access a list of approved websites. To ensure that no website is accessed
outside the list all HTTP traffic will be tunneled through a proxy which will have the ability to approve or
deny access.

6 issues

Fixed Known Issues

Release
Version

Release Title Release Description

8.0.329.0 Lockdown - XLS Order Detail Export - Order
Summary Order Count

The Order Summary Export for the XLS Order Detail Export will now count the number
of orders instead of the number of items ordered.

8.0.332.0 Lockdown - ICS WS Interface - Group Release
Refunds Failing

Fixed an issue that would not allow more than 1 refund per minute which prevented
phone time refunds for group releases.

8.0.333.0 Lockdown - User Permissions - Remove Bond Out Fixed an issue that could cause the "Remove" label to be shown on the Bond Out when
the user did not have sufficient permissions.

8.0.336.0 Lockdown - Resident Reports - Replaced Missing
Button Icons

Replaced missing button icons on the Resident Reports page.

WEB JailATM.com - Messaging - Residents Unable to
Respond to Officer Messages

Fixed an Issue that could prevent residents from replying to officer emails.

WEB JailATM.com - Messaging - Communication
Restriction Message Always Showing

Fixed an issue with the communication restricted message always showing up on
kiosks.

WEB JailATM.com - User Security Permissions - Search
Login Sessions

Added permissions to enable using Search Login Sessions.

7 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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