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Release Notes 

August 31, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Release
Version

Release Title Release Description

8.1.3.0 Lockdown - Phone Time - Last 6 Digits of SSN as
APIN

Altered Lattice interface to allow exporting the Last 6 digits of the SSN as the APIN.

8.1.3.0 Lockdown - Billing - Receive And Bill Added the "Receive And Bill" feature to allow a user to receive money and bill to a
fund in one step.

WEB JailATM.com - Workflows - Close Workflows When
Residents Are Released

Altered Resident Import to close workflows when closing residents.

WEB JailATM.com - Reports - Residents Contacted Report Added the Residents Contacted Report to display family accounts that have
contacted multiple residents at a facility.

WEB JailATM.com - Workflows - Hide Officer Names Added an option to hide officer names on workflow responses.

WEB JailATM.com - Reports - Workflow Custom Location
Summary

Added a new workflow report based on location.

6 issues

Enhancements

Release
Version

Release Title Release Description

8.1.2.0 Lockdown - Phone Time - GTL ICM PIN Portal Interface Added locations to the GTL ICM PIN Portal Interface.

8.1.3.0 Lockdown - Booking Kiosk - Improved Error Message Booking Kiosk errors are more descriptive when a Cash Drawer is not
assigned.

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S72+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC++++++++&src=confmacro


WEB JailATM.com - Review Messages - Highlight Subject When
Flagged

Flag words in the message and the subject are now Highlighted.

WEB JailATM.com - Gold Pass - Updated Gold Pass Email Updated Gold Pass Request email to clarify that the resident is making
the request.

4 issues

Fixed Known Issues

Release
Version

Release Title Release Description

8.1.3.0 Lockdown - Posting - Postings Stalled for Over a Day Never
Complete

Fixed an issue that could prevent posting if during the post, it stalled for
over a day.

8.1.3.0 Lockdown - Cash Drawer Stash - Bill & Coin Breakdown on
Stash

Added Bill and Coin Breakdowns to Cash Drawer Stashes.

8.1.3.0 Lockdown - Fix Transactions - Fixed the Inability to void Gift
Card Transactions

Fixed an issue that prevented voiding Gift Card Transactions.

8.1.3.0 Lockdown - Posting - Potentially Fails to Create Offsite
Invoice

Fixed an issue that could prevent the creation of an Offsite Invoice.

WEB Lockdown - Phone Interface - Fixed GTL ICM Pin Portal
Sending Wrong PINS

Fixed an issue that could cause PINs to be passed incorrectly to the GTL
ICM Pin Portal interface.

5 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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