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December 05, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Releas
e Version

Release Title Release Description

12/05/2016 JailATM.com - AML
Requirements - DOB
Field

Added DOB fields to the Account Details page (new account creation, editing details). DOB (like SSN) is now a
required field. Fixed spacing with the two State select boxes on the Account Details page.

8.1.10.0 Lockdown - AML
Requirements - Phone &
Zip

Updated the process for credit card deposits to use new CC required fields page. Updated the process for credit
card bond payments to use new CC required fields page.

8.1.10.1 ATM - AML
Requirements - DOB &
Phone

Updated Card process to accept DOB and Phone Number values across all applicable pages.

3 issues

Enhancements

Releas
e Version

Release Title Release Description

12/05/2016 JailATM.com - Workflow Interaction
Report - Improvements for Report

Added the resident ID to the subtitle of the report along with their current location. Also, added a
filter when running the report to only show issues in specific workflow steps.

12/05/2016 JailATM.com - Workflows - Mass Print /
Respond to Inquires

Updated the "View My Assigned Issues" functionality to allow for bulk printing of issues and to allow
for a facility user to bulk transition issues.

8.1.10.0 Lockdown - Imports - Add Primary
Vendor to Vendor Product Import

When importing products, it will now assign the product the primary, secondary, tertiary vendors if
applicable.

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S79+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC++++++++++++++++&src=confmacro
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Fixed Known Issues

Releas
e Version

Release Title Release Description

12/05/2016 JailATM.com - Issue Management - Fixed column
error in 'View My Assigned Issues' grid

Fixed an issue where Option data was being written to the incorrect column in the grid.

12/05/2016 JailATM.com - Privileged User Edit - Resolved
issue

Resolved an issue that would happen when a user hit save when editing privileged users
prior to search results.

8.1.10.0 Lockdown - "Money Receipts" By Date -
Unreadable Summary

Financial/reports/Cash Drawer/Money Receipts report has been improved as well as
fixing an issue with overlapping totals.

8.1.10.0 Lockdown - Billing - Fixed Held Transaction Null
Reference

Fixed an issue that would throw an error when viewing a voided hold.

8.1.10.0 Lockdown - Work Release Deductions - Edit
Changes

It is now possible to remove and read deductions when writing a check instead of just
removing.

8.1.10.0 Lockdown - Report - Bond Payment Details Fixed an issue that was causing Bond Payment Detail Report to throw a null reference
when run.

8.1.10.0 Lockdown - Reports - Debit Time Summary Report
Requirement

The option for the "Debit Time Summary" report on Funds -> Reports will now only be
visible if the "Keep Phone Time Fees Separate" option is enabled.

7 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2016, Tech Friends, Inc. All rights reserved.
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