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Release Notes 

December 19, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Releas
e Version

Release Title Release Description

12/19/2016 JailATM.com - Reports - Gold Pass
Sales Report

Added a report to detail gold pass sales.

8.1.11.0 Lockdown - Reports - Electronic
Monitoring and Supervision Resident
List

Added a report to "Electronic Monitoring and Supervision Reports" to display all active Residents,
Monitoring Information, Balances, and Fees

8.1.11.0 Lockdown - Check Printing -
Automatically Fill Address

Added an option to automatically print contact information for bond checks. Added an option to add
contact information to a fund to auto-fill the address for checks printed from that fund.

3 issues

Enhancements

Release
Version

Release Title Release Description

12/19/2016 JailATM.com - Manage Resident Kiosks - Kiosk
Status

Added a status column on the "Manage Kiosks" page to allow officers to see the current
status of a kiosk or InTouch Charging Station.

8.1.11.0 Lockdown - Restrictions - Delete Preorders on
Primary Restriction Change

Added an option to delete the resident's preorders when a change in location causes
their primary restriction to change.

8.1.11.0 Lockdown - Billing - "Set Focus to Resident
Search after Transaction"

Added an option to have the cursor return to the Resident Search box after any
transaction on the "Edit Resident Account" screen.

8.1.11.0 Lockdown - Reports - Show Credits on Customer
Invoice Warehouse Report

Added an option to show credits on customer invoices.

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S80+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++++++&src=confmacro


4 issues

Fixed Known Issues

Release
Version

Release Title Release Description

12/19/2016 JailATM.com - Feature Schedule Exceptions - Exceptions
Not Limited to a Facility

Fixed an issue that was causing Feature Schedule Exceptions to affect all
facilities on that feature schedule.

12/19/2016 JailATM.com - Workflows - Printing Assigned Issues Fixed an issue where officers couldn't properly print issues assigned or
previously assigned to them.

8.1.11.0 Lockdown - Bond Agency Imports - Automatically Activate
Inactive Agencies

Added the ability to automatically activate inactive bonding agencies when
importing a bond from that agency.

8.1.11.0 Lockdown - Bonding Interfaces - Duplicate Fund
Exception

Fixed an issue that would send excessive errors to the event log when a bond
was imported for a closed agency.

8.1.11.0 Lockdown - Bonding Interfaces - Event Logging and File
Archiving

Added logging and file archiving to Cash Bonding, ILEADS, and JailTracker
Bonding Interfaces.

5 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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