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Release Notes 

February 13, 2017 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Release Version Release Title Release Description

02/13/2017 JailATM.com - Kiosk Software - Bonds and Charges on Kiosks Added the ability for Bonds and Charges to be viewed on the kiosks.

1 issue

Enhancements

Release
Version

Release Title Release Description

02/13/2017 JailATM.com - Usability - Changed the
Names on Deposit Options

The "Buy Prepaid Commissary" option under "Tasks" now reads "Send Money" and the
"Commissary" button on the main page now reads "Send Money Now.".

8.1.13.11 JailATM - Face Detection - Face
Detection Improvements

Improved detection rate of face detection.

2 issues

Fixed Known Issues

Releas
e Version

Release Title Release Description

02/13/2017 JailATM.com - User Accounts -
Restricted Changing Name

For security, friends & family accounts will no longer be able to change their names after account creation.
If there is a legitimate reason for a name to be changed, a support ticket through JailATM.com must be

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S84+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++++++++++++&src=confmacro
http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S84+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+Improvement+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++++++++++&src=confmacro


submitted.

02/13/2017 JailATM.com - Kiosk Software -
Bond Total

Fixed an issue with the bond total display not showing on the pod kiosks and tablets.

02/13/2017 JailATM - Payment Methods -
User Cannot Remove Payment
Method

Fixed an issue could prevent a user from removing a payment method if it was associated with a cancelled
order.

8.1.16.0 Lockdown - Reports - Check
Register

Check Register Report now shows correct information for selected bank account and also for "All Bank
Accounts"

8.1.16.0 Lockdown - Reports - ACH
Collections

Added a sort method to the ACH Collections report to ensure they are ordered by Date Written.

8.1.16.0 Lockdown - Checks - "Print
Address Information on Check"

Fixed an issue that prevented the address from printing on checks when "Print Address Information on
Check" is enabled.

8.1.16.0 Lockdown - Invoices - Tax
Calculation

Fixed an issue that was causing tax amounts to calculate differently.

8.1.16.0 Lockdown - Transactions - ACH
Disbursements

Added ACH Disbursements to Resident's Transaction listing. This can be toggled with the "Cash
Disbursements" item in the display filter.

8 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2016, Tech Friends, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license
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