
Release Notes March 07 2016 

Page 1

Release Notes
March 07 2016

These Release Notes are intended for users and administrators of Lockdown and JailATM.com. They provide you with
information about Lockdown and JailATM.com updates, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using Lockdown.

This document may be updated after it is released.

New This Release
8.0.224.0 Lockdown - Pricelists - Web Enabled With Tax and Commission Included in Price

Added a new pricelist to Lockdown that is Web Enabled for Collect Commissary as well
as having the tax and commission in the displayed price

8.0.226.0 Lockdown - Reports - Bank Analysis Report
Added two reports, Bank Analysis Summary and Bank Analysis Details. These reports
show all transactions that affected the bank account within the given date range.

8.0.227.0 Lockdown - Cash Drawers - Cash Drawer Stashing
Added the ability for users to stash transactions for counting at a later date. Stashing
allows the users to reduce the downtime of the ATM and/or Booking Manager while the
cash is in transit. When a cash drawer is stashed the current balance will be moved to a
stash and the cash drawer balance will be returned to $0.00.

8.0.228.0 Lockdown - Reports - Thermal Securus Pin Report
Added a receipt version of the Securus Pin Report that uses the 80mm thermal printer
format. It is identical to the full size version in regards to the data displayed on the paper.

WEB JailATM.com - Workflows - Preconfigured Responses
Facility Admins can now set up preconfigured responses for workflows. There is a new
option under account that will allow Admins to add or edit responses. The responses are
attached to user groups and when a user responds to a workflow, they will have access
to all responses associated with any group they are assigned to.
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Enhancements
8.0.217.0 Lockdown - Spillman JMS - Numeric Phone Order ID

Added the option to create a numeric phone order ID when the inmate ID includes
letters.

8.0.217.0 Lockdown - Telmate Phone Interface - Export ID
Telmate Debit Time now uses the Export ID from the user options.

8.0.229.0 Lockdown - User Permissions - New User Permission For Restrictions
Added a new user permission for restriction editing. Previously only administrators were
allowed to edit restrictions.

8.0.234.0 Lockdown - User Options - Strip Characters After Hyphen
Added a new user option "Strip Characters After Hyphen". When enabled any characters
after a hyphen in a resident id will be ignored.

8.0.234.0 Lockdown - Gift Card Changes - Improved & Optimized
When viewing the ACH receipt for ACHs from the website it will show a list of gift card
transactions that the ACH consisted of. There is a new security permission for voiding
gift card transactions.

8.0.235.0 Lockdown - Receipt Printing - Option to Automatically Print Phone Pin Report
Added a new option to automatically print the resident Phone Pin Report when an
account is opened or reopened.

8.0.236.0 Lockdown - Reports - Total Resident Receipts Report Optimization
Improved the performance of the Total Resident Receipts Report. It eliminates many
unnecessary database operations and does most of the work in memory to give it a
significant speed increase.

8.0.236.0 Lockdown - ACH - Voiding
Users who have the Fix Transactions permission can now void ACHs.

WEB JailATM.com - Workflows - Search Issues Permission
Added a User Permission required to search issues.

Fixed Known Issues
8.0.213.0 Lockdown - Memory Management - Lockdown Service Optimizations

Optimized memory management in Lockdown service.

8.0.227.0 Lockdown - Cash Drawer Stashing - Deposit Screen Message Always On
The message "There are stashed transactions" now only displays when appropriate.

8.0.233.0 Lockdown - Order Posting - Onsite Reports when Tax Included in Price and
Taxable
Lockdown will now correctly report the sales tax and commission when the pricelist has
tax included.

8.0.233.0 Lockdown - Indigent Checks - Balance Over Time Improvements
Fixed an issue where the indigent balance over time was calculating the wrong
maximum balance. Since this needed to be reworked we took this opportunity to also do
some efficiency improvements. Posting time should be improved as well.

WEB JailATM.com - Kiosks Software - Optimized Memory Usage
Improved and optimized memory usage of the kiosks.

Further Information
Our support is available to assist you in any technical question you may have.
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Visit this webpage: Lockdown Customer Support Portal

Copyright © 2015, Tech Friends, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license agreement
containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial property laws. Reverse
engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability with other independently created
software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the documentation, please report them to
us. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement for these Programs, no part of
these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose.

http://jira.mytechfriends.com/servicedesk/customer/portal/2

