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Release Notes 

March 13, 2017 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Enhancements

Release Version Release Title Release Description

No issues found

Release
Version

Release Title Release Description

3.13.17 JailATM.com - Resident Search - Ignore
Leading/Trailing Whitespace

Fixed an issue where leading or trailing whitespace in the resident's name/ID would fail to find
the resident.

3.13.17 JailATM.com - Email - Collect Messages
Rates

Changed collect messages to always respect the rate from when the message was sent instead
of the current rate for messages.

3.13.17 JailATM.com - Workflows - "Enable Issue
Warnings"

Added the effects of "Enable Issue Warnings" to Search Issues.

8.1.18.0 Lockdown - Report - "Money Receipts
w/Denomination Counts"

Added a "Money Receipts w/Denomination Counts" report that shows denomination and coin
counts for individual transactions to the Financial Reports.

8.1.18.0 Lockdown - Users - "Picker Tracking ID" Renamed the "User ID Code" to "Picker Tracking ID". Changed "Picker Tracking ID" to be
hidden when not in use.

8.1.18.0 Lockdown - Contacts - Primary Contact
Birthday

Altered Lockdown to rely on the resident's birthday for the birth date of the Primary Contact.

8.1.18.0 Lockdown - Checks - Auto-Fill SSN Fixed an issue where the SSN was not being filled in when Contact Select was enabled.

7 issues

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S86+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++++++++++++&src=confmacro
http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S86+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+issuetype+%3D+Improvement+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++++++++++&src=confmacro


Fixed Known Issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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3.13.17 JailATM.com - Collect
Commissary - Custom Text in
Disclaimer

Fixed an issue on the cart screen that could cause global custom text to override a facility's custom text.

8.1.18.0 Lockdown - Resident Accounts -
Duplicate Debt Accounts

Fixed an issue that could create duplicate debt accounts during a commissary posting.

8.1.18.0 Lockdown - Bonds - Voiding
Remitted Bond Payments

Changed Fix Transactions to use a standard message box instead of the System Error Screen to alert a
user that a Bond Payment cannot be voided after it has been Remitted to the Bonding Agency.

8.1.18.0 Lockdown - Security - Savings
Transfers Access

Fixed an issue where users without permissions to Savings Transfers still had access to the feature.

8.1.18.0 Lockdown - Transaction Tagging
- Tagged Credits

Fixed an issue that prevented Tagged Credits from appearing correctly in Lockdown and caused issues
with the "Remittance Report".

8.1.18.0 Lockdown - Checks -
Writing/Printing

Improved the consistency of the check writing feature.

6 issues
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