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Release Notes
May 04 2016

These Release Notes are intended for users and administrators of Lockdown and JailATM.com. They provide you with
information about Lockdown and JailATM.com updates, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using Lockdown.

This document may be updated after it is released.

New This Release
7.0.1112.32 ATM - Bill acceptor - Fault Tolerance Enhancements

Reduced the possibility of a faulty bill acceptor causing cash deposits to not be credited
to a resident account.

8.0.246.0 Lockdown - JMS Interfaces - Spillman Web Service Bonding Interface
Added a bonding interface that is compatible with Spillman Web Service 6.2 +

8.0.278.0 Lockdown - Work Release - Custom Work Release Collections
Added a feature to enable customization of Work Release Fees and Collections. Added
new "Simple" mode to the work release paycheck screen to make using the feature
easier.

WEB JailATM.com - Sort Workflow Responses - Option for Sorting the Workflow
Responses
Added a button that will sort the workflow issue details in either ascending or descending
order.

Enhancements
8.0.267.0 Lockdown - Exception Messages - Optionally Hide Timer Messages

Added an option to disable the displaying of messages related to timers.

8.0.269.0 Lockdown - ACH Import - Timeout Failures



Release Notes May 04 2016 

Page 2

ACH imports are no longer moved to the failures folder when they fail due to a timeout.
This causes the system to import them once the timeout is resolved.

8.0.273.0 JailATM.com - Online Commissary - Web Commissary Restriction Improvement
Added functionality that allows Lockdown restrictions to apply to the commissary menu
that is shown on JailATM.com

WEB JailATM.com - User Permissions - Independent Permissions
Edit Schedules, Assign List Editing, and Search Web Pack are no longer dependent on
the user having other permissions and can be assigned independently.

WEB JailATM.com - Workflows - Designation of Reassigned Issues
Added a new column to the assigned workflows list showing the last person assigned to
the task. Added a new list to show tasks that have been reassigned to the user.

WEB JailATM.com - Kiosks Software - Multi-line Prompts
All Kiosks now support multi-line prompts in workflows.

WEB JailATM.com - Reports - Workflow Interaction Report Reformatting
Added new options when running the Workflow Interaction Report. One option will
integrate officer comments into the workflow while the other will put a page break after
every workflow.

Fixed Known Issues
8.0.269.0 Lockdown - Checks - Long Comments

Added new options to allow multi-line comments in the check memo area to prevent an
issue that could cause check information to shift down with longer comments.

8.0.271.0 Lockdown - User Permissions - Stash Transactions
Changed the Stash Transactions permission so that a user having this permission has
access to the Cash Drawers menu without other having permissions.

8.0.277.0 Lockdown - Debit Time Interface - Debit Time Balance Hidden
Fixed an issue that hid the debit time balance for certain phone interfaces. This fix
should prevent this issue from happening to other new or existing debit time interfaces.

Further Information
Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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