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Release Notes
May 26 2015

These Release Notes are intended for users and administrators of Lockdown and JailATM.com. They provide you with
information about Lockdown and JailATM.com updates, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using Lockdown.

This document may be updated after it is released.

New This Release
1.2.0.27 Added Email Notification

Added optional email notification for any resident who receives a new message (while
logged in). The notification will generate a pop up followed by the audio playback “You
Have New Mail.” Kiosk Version: 1.2.0.27

8.0.11.0 Added eForce JMS Interface
Added a new JMS interface for eForce.

8.0.15.0 New JMS BeeCCS
We have added a new JMS called BeeCCS.

8.0.25.0 Credit Reasons
Credit Reasons is a module within Lockdown which allows the facility to choose from a
list of predetermined reasons defined by the warehouse for the credit jails issue. These
reasons will then control if the credited item is returned to inventory or not.

Enhancements
1.2.0.27 Created InTouch Charging Mode

Added ability for InTouch Tablets to turn off display while charging to save battery life.
Kiosk Version: 1.2.0.27

8.0.1.0 Period Invoice Filtering Updates
Period invoices can now be filtered based off invoice type. (Standard, Indigent, Collect)
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8.0.20.0 Pennington Zuercher JMS Improvement
Will now accept address information from the Pennington Zuercher import.

8.0.20.0 Update to JailTracker JMS
JailTracker will now automatically create a daily fee for residents who have been closed
and reopened the same day. This fee will mimic their normal fees with the exception, it
will start the next day.

8.0.21.0 New Pin Format for Lattice
Created a new Pin format for Lattice. Date of Birth (MM/dd/yyyy) + last 4 digits of
Resident ID.

8.0.24.0 PayMyJailer Optional Facility ID
Added an Optional Facility ID to be appended onto the PayMyJailer Export.

8.0.6.0 DSI Evolution JMS Update
The DSI Evolution JMS interface will now import resident address and SSN information.

WEB Workflow Report Modification
The 'Type' dropdown has been changed to 'Workflow Group' and also added a
'Workflow' dropdown. The Workflow dropdown will change/populate based on the
Workflow Group selected. If Haircut is selected then only Haircut workflows will be
shown and the report should only show Haircut Issues

Fixed Known Issues
1.2.0.27 Audio Levels Automatically Reset On Login.

The application audio levels will be reset to 100% when an inmate logs in on the InTouch
Tablet. Kiosk Version: 1.2.0.27

8.0.1.0 Credit Invoice Fix
Fixed a rare issue where indigent credits were not separated from standard credits when
posting.

8.0.11.0 Partial Credit Receipts Fail to Print
When performing the "Partial Credit" fix action on a bill, receipts would not print
regardless of receipt printing settings

8.0.20.0 Resident Debt Collections takes into count voids.
The Resident Debt Collection report will now consider voids when showing the report.

8.0.29.0 Addressed Issue With Securus Web Service
A resident with a 0 pin will now generate the correct error instead of a null reference
error.

8.0.29.0 Addressed Issue With Securus Web Service
Null Reference when Logging a specific error will no longer occur.

8.0.3.0 Fixed an issue that caused version 2 product files to not import
There was an issue with version 7.0.1304.0 that caused version 2 product files not to
import. This release will fix that issue.

WEB Cleaned Up Kiosk Start Up
The kiosks will no longer show unnecessary information panes when booting up.

Further Information
Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2015, Tech Friends, Inc. All rights reserved.

http://jira.mytechfriends.com/servicedesk/customer/portal/2
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The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license agreement
containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial property laws. Reverse
engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability with other independently created
software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the documentation, please report them to
us. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement for these Programs, no part of
these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose.


