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November 07, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Release Version Release Title Release Description

No issues found

Enhancements

Releas
e Version

Release Title Release Description

1.2.0.86 JailATM.com - Kiosk Software - Law Library
Domain Switch

The Kiosk Software can now handle Law Libraries that switch Domains during use.

8.1.8.0 Lockdown - Inventory Adjustment - Added Search
Box

Added a search box to the Inventory Adjustment Screen.

8.1.8.0 Lockdown - Reports - "Simple Work Release Pay
Report"

Added a report that shows work release payments and voids between a specified date for
those that use the Simple Work Release method.

WEB JailATM.com - Workflows - Sort Group
Responses

Workflow Responses will now be sorted alphabetically. Responses now also can be
marked as inactive so that they will not show in dropdowns.

WEB JailATM.com - InTouch Charging Station - New
Column Added to Base Station Status UI

Added a new column to the base station status to display the status of each kiosk within
the base. Displays whether each kiosk is ready for use or still reloading.

5 issues

Fixed Known Issues

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S77+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++&src=confmacro
http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S77+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+Improvement+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++&src=confmacro


Releas
e Version

Release Title Release Description

8.1.8.0 Lockdown - Commissary - Lockdown Item
Restrictions On Web Improvement

This update improves the performance of the feature that restricts commissary items that
external individuals purchase for residents on the website based on that resident's
restrictions in Lockdown.

8.1.8.0 Fix Lockdown Putting Bonds on Incorrect
Accounts

Lockdown no longer does a lookup for booking ID if it does not a Resident by ResidentID

8.1.8.0 Lockdown - Fix Transactions - Display all options Fixed an issue where using the "Fix Transactions" screen would not display all of the
options available to fix the selected transaction.

8.1.8.0 Lockdown - Reports - Remove Bonds and
BondCancels from certain reports

Removed Bonds and Bond Cancels from detail reports which had been showing the
amount of the bond under the adjustment field as these transactions do not affect
Balances.

8.1.8.0 Lockdown - Release - Fixed "Money To Be
Released:" Amount

Fixed the amount shown by "Money To Be Released:" to account for debt to funds that
collect on release.

8.1.8.0 Lockdown - Restrictions - Fix "Appear on Group
Screen" Option

Fixed an issue that caused all restrictions to appear on the groups screen even if their
"Appear on Group Screen" option was unchecked.

WEB JailATM.com - Credit Cards - Disabling Bonding
Transactions when credit cards are disabled

Fixed an issue that allowed Bond transactions to occur when the facility was set to not
allow Credit Card Transactions.

WEB JailATM.com - Manage Resident Kiosks - Fixed
Always Shows Default for "Kiosk Take Picture On
Login" Setting

Fixed an issue where the kiosk edit page was not able to retrieve the "Kiosk Take Picture
On Login" setting on for the Kiosk and would only display the Default.

WEB JailATM.com - Credit Cards - 9 digit ZIP Code Not
Processing

Updated credit card processing to work when the 9 digit zip code is provided and contains
a dash.

9 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2016, Tech Friends, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license
agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial
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purpose.
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