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Release Notes 

November 21, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Release
Version

Release Title Release Description

8.1.9.0 Lockdown - Restrictions - Calling Restriction for
Phones

Added ability to select a restriction to forward to the phone vendor for restricting
calls.

8.1.9.0 Lockdown - Implementation - New Coin Acceptors Added functionality for new coin acceptors (Eagle and Pelicano)

2 issues

Enhancements

Release
Version

Release Title Release Description

8.1.9.0 Lockdown - IVR - Change Securus PINs on Phone Added ability to generate a new random Securus passcode on the resident's
IVR.

8.1.9.0 Lockdown - Bonds - Allows bonds up to $15 Million Increased the maximum limit on bonds to $15 million.

WEB JailATM.com - Privacy Notice - Updated Privacy
Notice

The privacy notice on JailATM.com and mytechfriends.com has been updated.

3 issues

Fixed Known Issues

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S78+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++++&src=confmacro
http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S78+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+Improvement+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++++&src=confmacro


Release
Version

Release Title Release Description

8.1.9.0 Lockdown - Resident Merge - NSF when merging Fixed an issue that could cause an NSF error when merging resident accounts.

8.1.9.0 Lockdown - User Permissions - Receive Money Added Receive Money permission as a requirement to apply or remove holds on
resident accounts.

WEB JailATM.com - Resident Import - Fixed Resident
Import Issue

Fixed an issue where it was possible to import an old resident file.

WEB JailATM.com - Email - Initial Message Funding Fixed issue that could occur when a user attempted to fund an initial message twice.

WEB JailATM.com - Kiosk Software - Navigation Issues Fixed an issue which could occur by using the back button before saving changes
on the Kiosk Settings.

WEB JailATM.com - Reports - All Email Sales sorted by
Date (Totals)

Optimized email reports to prevent timeouts on larger data sets.

WEB JailATM.com - Workflows - Navigation Issues Fixed an issue which could occur by using the back button before saving changes
on workflows.

7 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Copyright © 2016, Tech Friends, Inc. All rights reserved.

The Programs (which include both the software and documentation) contain proprietary information; they are provided under a license
agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and other intellectual and industrial
property laws. Reverse engineering, disassembly, or decompilation of the Programs, except to the extent required to obtain interoperability
with other independently created software or as specified by law, is prohibited.

The information contained in this document is subject to change without notice. If you find any problems in the documentation, please report
them to us. This document is not warranted to be error-free. Except as may be expressly permitted in your license agreement for these
Programs, no part of these Programs may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose.
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