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TECH FRIENDS e

ACHIEVING TOGETHER

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application.

This document may be updated after it is released.

New This Release

Releas Release Title Release Description

e Version

8.1.6.0 Lockdown - Added functionality to manually hide the charge type so that the attendant will ignore it. Also added the ability to give the
Resident IVR - New  resident visitation schedule information, as well as the hold reason. These options are configurable in Lockdown.
Features

1issue

Releas Release Title Release Description

e Version

1.2.0.79 JailATM.com - Kiosk Disabled GPU acceleration on the chromium browser resulting in improved video call performance. Video calls
Software - Improved Video on some new hardware should not freeze in the middle of a calls now.
Call Performance

8.1.6.0 Lockdown - Reports - Billing reports now can be ran with groups so that only the groups selected will appear in the report
"Billing: Resident"

8.1.6.0 Lockdown - Reports - Added Report Under Financial Reports/Cash Drawers for "Money Receipts ACH Deposits."
"Money Receipts ACH
Deposits"

WEB JailATM.com - VideoCalls - Fixed the error message that occurred when an internal call exists at the time a user is attempting make an

4 issues

Improved Descriptiveness
of Error Messages

external when both calls are for the same user. The error message now tells the user when the call they are
trying to make is conflicting with a previously scheduled call.


http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S75+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++++&src=confmacro
http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S75+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+Improvement+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC+++++++++&src=confmacro

Fixed Known Issues

Release
Version

8.1.6.0

8.1.6.0

8.1.6.0

8.1.6.0

WEB

5 issues

Release Title

Lockdown - Email Connector - Email Connector Times Out.

Lockdown - Collect Commissary - Consider "Is Active" Before
Processing

Lockdown - Restrictions - "No Web Orders Restriction" Now Works
With Collect Commissary

Lockdown - ACH Imports - $0 ACH's

JailATM.com - Web Packs - Restriction Checks

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal

Release Description

Fixed an issue which could cause the email connector to time out.

Added a check for "Is Active" status on posting of New Web Packs
and Commissary Allowances.

Collect Commissary orders will now be checked for the No Web Order
restriction when posted.

Improved Lockdown's ability to handle ACH's to include $0 ACH's
when necessary.

Fixed limiting products based on restrictions in Lockdown for the old
version of webpacks.
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