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Release Notes 

October 24, 2016 

These Release Notes are intended for users and administrators of Tech Friends' Application Suite. They provide you with information
about updates that have taken place to one or more of our applications, including the new features of this release and important changes
since the previous one.

We recommend that you read this document before installing and using any associated Tech Friends' application. 

This document may be updated after it is released.

New This Release

Release
Version

Release Title Release Description

7.0.1112.41 ATM - Database - Update Database to SQL
2012

Added support for Windows 10 by using MS SQL Server 2012.

WEB JailATM.com - Workflows - Global Workflow
Limit

Added a setting to limit the number of total issues across workflows marked as
"Limitable".

WEB JailATM.com - Workflows - Added Workflow
Restrictions

Added ability to restrict residents from submitting issues to workflows that are marked
as "Restrictable".

3 issues

Enhancements

Release
Version

Release Title Release Description

1.2.0.80 JailATM.com - Kiosk Software - Wifi
Improvements

Updated wifi software to prevent kiosk from restarting when the software was unable to
read a wifi signal. Improved accuracy of wifi signal logging.

8.1.7.0 Lockdown - Debit Cards - Require Family
Information for Debit Disbursements

Added requirement for contact information from the individual receiving a debit
disbursement.

8.1.7.0 Lockdown - Reports - Resident Housing List
Receipt Number

Added a report to Orders > Reports that shows the Receipt Number of the order for the
resident.

WEB JailATM.com - Kiosk Software - Reload
Software Requests

Optimized Reload Software requests to reduce the delay in restarting the kiosk software.

http://jira.mytechfriends.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=labels+%3D+S76+and+labels+%3D+External+and+%28resolution+%3D+Completed+or+status+in+%28%22Awaiting+Notification%22%2C+%22Pending+Upgrade%22%2C+%22Pending+Documentation%22%2C+%22Completed%22%2C+%22Resolved%22%29%29+AND+%28labels+not+in+%28internal%2C+Delayed%2C+Release%29+OR+labels+is+EMPTY%29+AND+%28Sprint+not+in+openSprints%28%29+OR+Sprint+%3D+EMPTY%29+and+issuetype+%3D+%22New+Feature%22+and+%22Release+Description%22+is+not+EMPTY+and+%22Release+Title%22+is+not+EMPTY+ORDER+BY+cf%5B10111%5D+ASC++++++++++++&src=confmacro


WEB JailATM.com - Workflows - Hide Inactive
Groups and Workflows

Removed Inactive Groups and Workflows from all dropdowns not used for historical
reporting.

WEB JailATM.com - InTouch Charging Stations -
Display Local Time Zone

The Display on InTouch Charging Stations will now Display a facilities local time zone.

WEB JailATM.com - InTouch Charging Station -
Tablet Checkout Message

The checkout message has been changed to identify the tablet being released to the
resident.

WEB JailATM.com - Workflows - Print Issues Added support for printing issues used to gather information in the place of forms.

8 issues

Fixed Known Issues

Releas
e Version

Release Title Release Description

1.2.0.85 JailATM.com - Games - Fixed Game Audio
Plays in Background

Fixed an issue that could cause audio from games to play in the background after being
closed.

8.1.7.0 Lockdown - Billing - Fixed "No Billing"
Restriction Priority

Fixed the priority of restrictions so that a "No Billing" restriction has top priority.

8.1.7.0 Lockdown - Reports - Balances Added the current date to the subtitle of Residents "Balances" report.

WEB JailATM.com - Kiosk Software - Caching
Improvements

Fixed issues where kiosk settings would not take effect quickly by adding an option to bypass
the cache.

WEB JailATM.com - Email - Fixed "Payment for
message is currently processing" Issue

Fixed an issue that could cause an email to be permanently stuck in the "Payment for
message is currently processing" state when it was not successfully funded.

WEB JailATM.com - Email - Fixed Message
Summary Screen Not Loading

Fixed an issue with the Message Summary screen that could prevent it from loading.

WEB JailATM.com - InTouch Charging Stations -
Fixed Any Kiosk and Single Daily Login

Tablet checkouts will now work for facilities that use single location and any kiosk access. In
these instances, a simple resident id / pin check is performed.

7 issues

Further Information

Our support is available to assist you in any technical question you may have.

Visit this webpage: Lockdown Customer Support Portal
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